
APPROVAL FLOWS



VEM ÄR JAG?

 Pappa

 Partner

 Programmer

 Podcast CRM Rocks since 2013

 Power Platform Communit



POWER AUTOMATE: APPROVAL FLOWS

Why

What

Templates

Under the cover

Tips



SWEDEN IS HERE





WHY
WHY APPROVAL FLOWS



PROBLEMS TO SOLVE

Expense Report Approvals

Leave Requests

Purchase Orders

IT Service Requests

Document Review and Approval



WHY

Improved Efficiency

Enhanced Accountability

Consistency and Standardization

Real-Time Notifications



WHAT
WHAT OPTIONS CAN I CHOOSE FROM?



OPTIONS



ACTION









TEMPLATES
MICROSOFT HAVE SOLVED SOMETHINGS ALREADY



MICROSOFT TEMPLATES





LOOKING UNDER THE COVER
HOW HAS MICROSOFT BUILT THIS



POWER APPS | SOLUTIONS - MICROSOFT FLOW APPROVALS CORE 

SOLUTION

 Power Apps | Solutions - Microsoft Flow Approvals Core Solution

 msdyn_FlowApprovalsCore

 msdyn_FlowApprovals

https://make.powerapps.com/environments/f7b84b1a-300d-ee21-a510-225b4de75d44/solutions/83e9762b-d7e5-4ec5-b5ed-6e4b7a8508ec/entities
https://make.powerapps.com/environments/f7b84b1a-300d-ee21-a510-225b4de75d44/solutions/83e9762b-d7e5-4ec5-b5ed-6e4b7a8508ec/entities
https://make.powerapps.com/environments/f7b84b1a-300d-ee21-a510-225b4de75d44/solutions/83e9762b-d7e5-4ec5-b5ed-6e4b7a8508ec/entities


POWER APPS | SOLUTIONS - MICROSOFT FLOW APPROVALS CORE 

SOLUTION

https://make.powerapps.com/environments/f7b84b1a-300d-ee21-a510-225b4de75d44/solutions/83e9762b-d7e5-4ec5-b5ed-6e4b7a8508ec/entities
https://make.powerapps.com/environments/f7b84b1a-300d-ee21-a510-225b4de75d44/solutions/83e9762b-d7e5-4ec5-b5ed-6e4b7a8508ec/entities


POWER APPS | SOLUTIONS - MICROSOFT FLOW APPROVALS CORE 

SOLUTION

https://make.powerapps.com/environments/f7b84b1a-300d-ee21-a510-225b4de75d44/solutions/83e9762b-d7e5-4ec5-b5ed-6e4b7a8508ec/entities
https://make.powerapps.com/environments/f7b84b1a-300d-ee21-a510-225b4de75d44/solutions/83e9762b-d7e5-4ec5-b5ed-6e4b7a8508ec/entities


CREATE AN APP FOR THAT



XRMTOOLBOX

<fetch mapping="logical" distinct="true">

<entity name="msdyn_flow_approval">

<attribute name="msdyn_flow_approvalid" />

<attribute name="msdyn_flow_approval_title" />

<attribute name="createdon" />

<order attribute="createdon" descending="true" />

<filter type="and">

<condition attribute="statecode" operator="eq" value="0" />

</filter>

<link-entity name="msdyn_flow_approvalrequest" alias="approvalrequest" to="msdyn_flow_approvalid" from="msdyn_flow_approvalrequestidx_approvalid" link-

type="inner">

<link-entity name="systemuser" alias="requestuser" to="ownerid" from="systemuserid" link-type="inner">

<attribute name="internalemailaddress" />

</link-entity>

<link-entity name="msdyn_flow_approvalresponse" alias="approvalresponseid" to="msdyn_flow_approvalrequestidx_approvalid" 

from="msdyn_flow_approvalresponseidx_approvalid" link-type="outer" />

</link-entity>

<filter type="and">

<condition entityname="approvalresponseid" attribute="ownerid" operator="ne" valueof="approvalrequest.ownerid" />

</filter>

</entity>

</fetch> https://www.reddit.com/r/Dynamics365/comments/13i8k15/valueof_Zin_fetchxml_works_across_entities_now/?rdt=40254

https://www.linkedin.com/pulse/how-get-direct-link-any-approval-type-microsofts-power-nigel-smith/

https://www.reddit.com/r/Dynamics365/comments/13i8k15/valueof_in_fetchxml_works_across_entities_now/?rdt=40254
https://www.linkedin.com/pulse/how-get-direct-link-any-approval-type-microsofts-power-nigel-smith/


XRMTOOLBOX



CANCEL RUNS



TIPS

 One Environment

 Short flows

 Re-runs

 Cancel flows

 Overview of outstanding requests

 For me

 For everyone



SKIP APPROVALS



HTTPS://ADAPTIVECARDS.IO/DESIGNER/



SKIP APPROVALS

https://learn.microsoft.com/en-us/microsoftteams/platform/task-

modules-and-cards/cards/design-effective-cards 



THANK YOU

SOMEONE@EXAMPLE.COM
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